Blueprint to close
Australia’s digital divide
Who we are
Good Things Foundation Australia is a social change charity helping people improve
their lives through digital. We change the trajectory for people in greatest need,
empowering our national network of 3,500 community organisations to deliver digital
inclusion programs in their local communities.

What is the digital divide?
The ‘digital divide’ is the gap between those who
do and do not have the essential digital skills and
affordable access to devices and data they need.

Australians are
digitally excluded

1 in 2
low income
households
have difficultly
paying for their
home internet
connection
(Ogle 2020)

1 in 4

(ADII 2021)

<40%
of Australians are
confident they
can keep up with
technology
(ADII 2020)

Why we need to close the digital divide
1 in 4 Australians do not have affordable access to digital technology and the skills and
confidence to use it. As Australia rapidly digitises, many are at risk of being left behind
and unable to fully participate in today’s society across work, study, accessing essential
services and connecting with the people they love.
As Australia becomes a world-leading digital nation, we must ensure no one is left
behind and work together to close the digital divide for all, for good.

P: (02) 9051 9292
E: connect@goodthingsfoundation.org
www.goodthingsfoundation.org.au

Our call to action
To close Australia’s digital divide, we must focus on three digital inclusion priorities:

1. Community-led digital skills support for everyone
> Fund and expand nationally coordinated, community-led digital skills support
programs.
> Fund and support targeted digital skills programs for those
most at risk of digital exclusion.
> Embed digital skills support into existing government
programs for vulnerable Australians.

2. Creation of a national digital inclusion strategy
> Create and implement a government-led national digital inclusion strategy
so all Australians benefit from a coordinated approach, regardless of where
they live.
> Fund the national Indigenous Digital Inclusion Plan to be led and
implemented by First Nations peoples and organisations.

3. Affordable access to digital devices and data for all
> Support low or no-cost internet connections and data initiatives
for those at greatest risk of digital exclusion.
> Fund digital devices and loan initiatives within community-led
digital inclusion programs.

To close Australia’s digital divide for all, greater investment and
collaboration across government, industry, philanthropy and the
community sectors is essential.
Scan the QR code or visit our website to read more about how together,
we can close the digital divide.
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